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3aperncTtpmpoBaH B ocydapCTBEHHOM peecTpe
KKM ¢ 2006 roaa.

B peecTpe nog HoMepoM 18l1.
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2006. NMEPBAY NMPOIrPAMMHAY KACCA

Bbi3oB: dMcKanmsauma 6aHKOBCKUMX ornepaLmm 1 obMeHHbIX onepaumm

Pe3synbTaT: Permcrpauma nepBon NporpaMMHOM Kacchl B Pecnybnmke KasaxcTtaH. Pa3paboTaHa nofa
BblCOKME TpeboBaHUA BaHKOB K 6€@30MacHOCTU U BbICOKUM Harpyskam.

#Halyk (D Kaspi.kz & CBEEP BAHK
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2016. PEBOTOUMA B PUTEWUSIE,

MEPBbI OO

BbizoB: 3anyck OP. HeobxoamnMbl TMOKME N HadexKHble peLleHUs.

pGByJ'IbTaTI bu3Hec Bbl6l/lpaeT MNporpaMMHble KaCCbl. 9KOHOMMA Ha OOPOroCcTogalleM O60py,EI,OBaHI/Il/I,
nerkoe MacLuTadtu poBaHUWEe, HN3KaHd CTOMMOCTDb BJilaeHWH, MPOCTOTa U y,EI,O6CTBO B pa60Te.

Ahelioss ™“magnum EXEEINS
(®» Mechta.kz
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2018 TPU, N PUTEUNT:

ObbEOMNHEHWE OJ1H POCTA

Bbi3oB: TOprosble LeHTPbl HAYMHAtOT BHEeOPATb TMOKYHO
apeHOHYIo CTaBKYy, B 3aBUCMMOCTM OT obopoTa. TpebyeTcH
HaOEeXXHbIM M CTabUNbHbIN MCTOYHUK OaHHbIX.

PesynbTaT: TOproBble LLeHTPbI, Kak U peTennepsbl
3aMHTepecoBaHbl B MOBbILLUEHNW 0OO6beMa MPpoaa.
PeTennepam No3BoOMUIO Nerye npomTn NaHgeMmio u
KPpU3KMCHblIe Mepunoabl.

X kerUEn BHV

NMOCETUTEJNEW
TOPIrOBOI'O LLEHTPA

NMOCETUTEJNIEU

MATA3UHA

NMOKYIMNOK
B MAITASUHE
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Bbi3oB: TOprosble LeHTPbl HAYMHAtOT BHEeOPATb TMOKYHO
apeHOHYo CTaBKy, B 3aBMCUMOCTU OT 0b6opoTa. TpebyeTcH
HaOEeXXHbIM M CTabUNbHbIN MCTOYHUK OaHHbIX.

PesynbTaT: TOproBble LLeHTPbI, Kak U peTennepsbl
3aMHTepecoBaHbl B MOBbILLUEHNW 0OO6beMa MPpoaa.
PeTennepam No3BoOMUIO Nerye npomTn NaHgeMmio u
KPpU3KMCHblIe Mepunoabl.

BSenTaima

wi PO
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2018. ObbEAVNHEHWNE

OKCIEPTU3bI C CSI

Bbi3oB: [Mpn BHeOpPEeHMM OHNaMH-KacCbl CTalIKMBaNMCh ¢ pagoM npobsieM 1 orpaHnyeHmnim
CYLLECTBYIOLLMX KAaCCOBbIX pPeLUeHUNN.

pGByJ'IbTaTZ 3aKoHoOaTeNbHble Tpe6OBaHI/I$3I N nepenoBble MHCTPYMEHTDbI BCel'da BO-BPEeMH. PaboTatoT
CTabUMbHO U yBepeHHO NoMorakoT po3HmMue.

R Retail P etPrisma L Loyalty
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2020. UHTEIPAUNA C BAHKAMWK

Bbi3oB: HoBble 6HaHKOBCKME TepMUHarbl, BHeapeHne QR nnaTtexken. Y KacCoBbIX MPOrpamMm HeT
MHTerpaumm. ONacHOCTb CyLLLEeCTBEHHbIX PUHAHCOBbIX MOTEPb B MarasmHax.

PesynbTaT: SetRetail uHTerpmpoBaH ¢ 60NbLUMHCTBOM BAHKOBCKUX TEPMUHASIOB B CTPAHeE.
Pa3paboTaHbl MHTerpaumm ona tTmnoBbiX 1C ¢ 6aHkaMu Halyk, Kaspi, Freedom — npenoctaBnatoTcs
6ecrnsiaTHO BCeM.

HHalyk Miespikz 1§ resseom
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2025. BSAKOHOOATEJIbHDbIE

M3MEHEHWYH

Bbi3oB: [0CyOapCcTBO 3aMyckaeT HeMpPEepPbIBHbIN LMK COBEPLUEHCTBOBaHWA: BHeOpeHMe MapKUPOBKW,
HaLunoHanbHbIM KaTasnor TOBapoB, HOBble MpoToKoibl OD/.

Pe3ynbTaT: He TONTbKO OHMTaMH-KacChl, a Lieflbl KOMMIeKC CUCTeM OOHOBMAETCH CBOEBPEMEHHO Mo[
TpeboBaHMA BM3Heca 1 3akoHoaaTenbcTBa. [Nmnot no HKT B 2023 roay. B 2025 roay peanmn3oBaH
NpoeKT CouManbHOIo KolesnbkKa.
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2024. OINNTMMN3ALUNGA

e [1BYA3blYHbIE UEKU

e Bopbba c 4ePULUNTOM U CTOMMOCTbIO ByMaru.

e TexHMn4yeckKaa onTnMm3lauma: HoBble npowmeku SENOR, CSI, Citizen.
e BHegpeHMe aneKTPpOHHbIX YekoB (Magnum, SetRetail).

e HoBMHKa 2026 - pagunKanbHOEe COKpalleHMe ONMHbI YekKa.
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HAM OJOBEPAIOT
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Cnacun60 3a BHUMaHue!

Bnaropapto napTHEPOB U KJIMEHTOB 3a BKMaf,
B pa3BUTUE PO3HUYHOM TOProBSIN B CTPaHe
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